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List of Changes Made by this Tariff Supplement

DEFINITIONS (PAGE No. 13)
The Lost and Unaccounted for Retainage Rate increased from 3.7% to 4.0%.

RESTRUCTURING AND CONSUMER EDUCATION SURCHARGE (PAGE No. 79)
The Restructuring and Consumer Education Surcharge effective December 1, 2010 decreases
from $0.00009 per Ccf to $0.00007 per Ccf.

EFFICIENCY COST RECOVERY SURCHARGE (PAGE No. 80)

The Efficiency Cost Recovery Surcharges effective December 1, 2011 are: a) $0.00421 per Ccf
for Residential and Public Housing Customers on Rate GS; b) $0.00257 per Ccf for Commercial
Customers on Rate GS; c) $0.00807 per Ccf for Industrial Customers on Rate GS; d) $0.00000
per Ccf for Municipal Customers on Rate MS; and e) $0.00257 per Ccf for The Philadelphia
Housing Authority on Rate PHA.

UNIVERSAL SERVICE CHARGE (PAGE No. 81)
The Universal Services Charge effective December 1, 2011 decreases from $0.24645 per Ccf

to $0.22517 per Ccf.
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NATURAL GAS SUPPLY SERVICES - As defined in 66 Pa.C.S. § 2202.

NON-BASIC UTILITY SERVICE - Leased or purchased merchandise, appliances or special services
including but not limited to merchandise and appliance installation fees, rental and repair costs, meter
testing fees, special construction charges and other nonrecurring charges that are not essential to
delivery or metering of Gas Service.

"PGW" or "Company" - refers to Philadelphia Gas Works.

PGW CHARGES - The portion of the consolidated PGW bill that itemizes the charges for the Basic Utility
Service provided by PGW. The PGW Charges are separate and apart from the Natural Gas Supplier
charges that may be itemized on a consolidated PGW bill.

PARTICIPANT - See definition of Customer Responsibility Program Participant.

PHYSICAL METER READ (or READING) - A meter read where a PGW service person takes an actual
Meter Read of a Customer's meter. A reading taken by an Automatic Meter Reading device shall be
deemed a Physical Meter Read.

PUBLIC UTILITY CODE - Title 66 of Pennsylvania Consolidated Statutes which establishes the powers
and duties of the PUC.

PUBLIC UTILITY COMMISSION (PUC or Commission) - The agency that is empowered by the Public
Utility Code to regulate public utilities and Natural Gas Suppliers.

RESIDENT - An owner, Tenant, or occupant who makes the dwelling unit his/her residence.

RESIDENTIAL BUILDING - A building containing one or more dwelling units occupied by one or more
Tenants, but excluding nursing homes, hotels and motels.

RETAIL SALES SERVICE - Service to a Customer whereby the Customer receives firm or interruptible
gas supply as well as transportation from the Company.

SUPPLIER OF LAST RESORT (SOLR) - The Company in its role of providing Natural Gas Supply
Services to Customers that do not elect another Supplier or choose to be served by the Supplier of Last
Resort, Customers that are refused service from another Natural Gas Supplier, or Customers whose
Natural Gas Supplier fails to deliver the required gas supplies, in accordance with this Tariff. Each
Customer may only have one Supplier of Last Resort.

TENANT - Any person or group of persons whose dwelling unit in a Residential Building is provided gas
pursuant to an oral or written rental arrangement for such dwelling unit, but who is not the Customer of
record of PGW for such Gas Service.

TRANSPORTATION SERVICE - Service to a Customer whereby the Customer receives transportation,
but not firm or interruptible gas supply from the Company.

UNACCOUNTED FOR GAS - Unaccounted for gas is the difference in the amount of gas delivered to the
Company’s distribution system and the amount billed to customers. The current Lost and Unaccounted
for Gas and Retainage Rate percentage is 4.0%. The percentage changes annually on December 1* and
is based upon actual data for the preceding 12 months ending August 31%,
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RESTRUCTURING AND CONSUMER EDUCATION SURCHARGE

Non-Gas restructuring and consumer education costs will be recovered by a Restructuring and Consumer
Education Surcharge applicable to all volumes of Gas delivered.

1.

Computation of the Restructuring and Consumer Education Surcharge factors will be in accordance
with the automatic adjustment procedures utilized under Section 1307 of the Public Utility Code and
will be filed and approved in conjunction with the Company's annual Section 1307(f)-GCR filing.

Restructuring and Consumer Education costs recovered through the Surcharge mechanism are the
Commission approved costs which the Company has or will incur to meet the requirements of the
Natural Choice and Competition Act and applicable Commission regulations, orders and other
regulatory requirements, other than those costs pertaining to universal service and energy
conservation programs.

Once the surcharge is in place, PGW shall file reconciliation statements quarterly and shall submit a
claim for over/under recovery on an annual basis, at the same time it submits its projected
Restructuring costs and Restructuring Surcharge claim for the next year; provided however, that if a
project for which costs were included in the Restructuring Surcharge is cancelled or delayed beyond
the year in which the cost was originally scheduled to be incurred, the Company will withdraw the
projected costs of that project from the Restructuring Surcharge in its next quarterly update. No
interest will be included in such surcharge computations. The basic component of the surcharge will
be determined by dividing the restructuring and consumer education costs approved for annual
recovery by the estimated applicable throughput in Mcf.

The Restructuring and Consumer Education Surcharge shall remain in effect until restructuring and
consumer education costs have been collected or as otherwise directed by the Commission.

The Restructuring and Consumer Education Surcharge is effective on and after September 1, 2008.

Current Restructuring and Consumer Education Surcharge = $0.00007/Ccf

(D) — Decrease

Issued: November 30, 2011 Effective: December 1, 2011

(D)



SUPPLEMENT NO. 49 to
Gas Tariff — Pa P.U.C. No. 2
Eighth Revised Pg. No. 80

PHILADELPHIA GAS WORKS Canceling Seventh Revised Pg. No. 80

EFFICIENCY COST RECOVERY SURCHARGE

The cost of the energy efficiency programs (i.e. the demand side management programs) for the firm
customer rate classes listed below will be recovered by an Efficiency Cost Recovery Surcharge applicable
to all volumes of Gas delivered.

1)

2)

3)

The Surcharge will recover the program costs and the administrative costs of the energy efficiency
program.

Computation of the Efficiency Cost Recovery Surcharge factors will be in accordance with the
automatic adjustment procedures utilized under Section 1307(f) of the Public Utility Code and will be
filed and approved in conjunction with the Company's annual Section 1307(f)-GCR filing.

Once the surcharge is in place, it will be automatically adjusted effective March 1, June 1, September
1, and December 1 of each year in accordance with Section 1307(f) quarterly adjustment procedures.
No interest will be included in such surcharge computations. The basic component of the surcharge
will be determined by dividing the total energy efficiency program costs approved for annual recovery
plus (or minus) any over (or under) recovery from the prior period by the estimated applicable
throughput in Mcfs. The costs related to customers other than low income residential customers are
tracked and will be recovered separately from each of the following firm customer rate classes if the
customer class is served by the energy efficiency program:

a) Residential and Public Housing Customers on Rate GS;
b) Commercial Customers on Rate GS;

¢) Industrial Customers on Rate GS;

d) Municipal Customers on Rate MS; and

e) The Philadelphia Housing Authority on Rate PHA.

The surcharge shall be a cents per Ccf charge calculated to the nearest one-thousandth of a cent
(0.00001) which shall be added to the distribution rates for billing purposes for all customers in each
of the above rate classes. The rate shall be calculated separately for each rate class as follows:

a) $0.00421 per Ccf for Residential and Public Housing Customers on Rate GS; )
b) $0.00257 per Ccf for Commercial Customers on Rate GS; )
c) $0.00807 per Ccf for Industrial Customers on Rate GS; ()]
d) $0.00000 per Ccf for Municipal Customers on Rate MS; and (NC)
e) $0.00257 per Ccf for The Philadelphia Housing Authority on Rate PHA. 0]

The Enhanced Low Income Retrofit Program costs shall be recovered through the Universal Services
Surcharge beginning on September 1, 2010.

(I) = Increase; (NC) — No Change
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UNIVERSAL SERVICE AND ENERGY CONSERVATION SURCHARGE

Universal service and energy conservation program and related costs will be recovered by a Universal
Service and Energy Conservation Surcharge applicable to all volumes of Gas delivered.

1. The Surcharge will recover: 1) the discounts provided to Customers pursuant to the Customer
Responsibility Program (CRP); 2) the discounts provided to Customers pursuant to the Senior Citizen
Discount; 3) the costs of the Conservation Works Program (CWP) and the Enhanced Low Income
Retrofit Program (ELIRP); and, 4) for Customers entering the CRP program on or after September 1,
2003, past due arrearages forgiven pursuant to paragraph A (6) of the CRP/CAP Program Design
Stipulation approved by the Commission by its order at M-00021612 (entered March 31, 2003).

2. Computation of the Universal Service and Energy Conservation Surcharge factors will be in
accordance with the automatic adjustment procedures utilized under Section 1307(f) of the Public
Utility Code and will be filed and approved in conjunction with the Company's annual Section 1307(f)-
GCR filing.

3. Once the surcharge is in place it will be automatically adjusted effective March 1, June 1, September
1, and December 1 of each year in accordance with Section 1307(f) quarterly adjustment procedures.
No interest will be included in such surcharge computations. The basic component of the surcharge
will be determined by dividing the total universal service and energy conservation program costs
approved for annual recovery by the estimated applicable throughput in Mcfs.

4. The Universal Service and Energy Conservation Surcharge shall take effect upon the effective date of
this Tariff.

Current Universal Service and Energy Conservation Surcharge = $ 0.22517/Ccf. (D)

(D) - Decrease
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