
 
 

 
 
 
 

CRP eligibility 
 

CUSTOMER RESPONSIBILITY PROGRAM 
 

Eligibility for CRP is based on household size and income. Renters and homeowners are eligible. 

If you were previously on CRP and wish to re-enroll, you must first pay the past due CRP bills, known 
as the cure amount, plus a $123.23 reconnection fee (if applicable) to restore service. You may be 
eligible for a lower cure amount if you submit income that is lower than the amount submitted at the 
time of your previous application for CRP.   

 

NUMBER 
OF PEOPLE IN 
HOUSEHOLD 

MAXIMUM 
MONTHLY 

HOUSEHOLD 
INCOME 

MAXIMUM 
ANNUAL 

HOUSEHOLD 
INCOME 

 

1 

 
 

$1,995 

 
 

$23,940 

2 $2,705 $32,460 

3 $3,415 $40,980 

4 $4,125 $49,500 

5 $4,835 $58,020 

6 $5,545 $66,540 

7 $6,255 $75,060 

8 $6,965 $83,580 

For each additional 
person, add: 

 
$710 

 
$8,520 
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