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PAY
CASH

WITH POSTS SAME DAY	 FREE
Take your PGW Bill to pay at 100s of retailers

AND

SAVE 
SAVE

ENERGY
MONEY

Take control of your 
energy bill with  
PGW My Account

Sign up for My Account and unlock 
savings at pgworks.com/myaccount

Receive alerts if your monthly bill may 
exceed the amount you specified.

Compare usage to neighbors on your  
block or by zip code.

Access rebates for new, energy 
efficient appliances.

Download PGW’s New 

Mobile App! Search 

Philadelphia Gas 

Works in Google Play 

or the App Store.

*Customers can call 215-235-1000
for historical billing data.

Happy Independence Day

PGWEnergySense.com

Make your home more energy 
efficient with appliance 

rebates up to $1400
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For PGW news, energy savings, safety tips & more: follow us @MyPGW

Philadelphia Gas Works @MyPGW
When we learned that Marcy the new snow leopard at @phillyzoo loves to play with hardhats, 
we couldn’t wait to bring her one of our own. You can visit Marcy at America’s first zoo: 
Philadelphiazoo.org

Warmer weather brings increased activity with Pipeline Improvement Projects. 
This work improves reliability and eliminates methane emissions. Learn  
more about our Sustainability initiatives at pgworks.com/sustainability.

Stay up to date about work in your neighborhood, near your job and  
along your commute with our Pipeline Improvement Map. 

The map lets you:

•	 Identify active and upcoming projects.

•	 See schedule for completion.

•	 Check the status of projects.

Get The 411 On Pipeline Work

View the map 
Scan the QR Code or go to pgworks.com/worksites

Third-Party 
Notification Offers 
Added Protection 

PGW Third-Party Notification allows a PGW 
customer to select a third party to be notified if 
they are in danger of losing service due to non-
payment. 

This free service does not require the third party 
to pay a customer’s bill. It’s just a way to receive 
a notice if the customer is at risk of service 
termination. 

The notification service can be canceled at any time. 

Call our Customer Care Team for more 
information: 215-235-1000, M-F, 8 a.m. – 6 p.m.

FREE 
MONEY FOR 
HOMEOWNERS

UP TO $10,000 TOWARD PGW BILLS. 

Struggling homeowners facing pandemic-related  
financial hardships may receive up to $50,000 through  
the Pennsylvania Homeowner Assistance Fund (PAHAF). 

Money can be used toward mortgage and housing-
related expenses to cover delinquency and avoid default, 
foreclosure, or eviction. As much as $10,000 can be 
applied directly to a customer’s PGW bills. 

Get eligibility requirements and apply: 

•	 Go to pahaf.org 

•	 Call 888-987-2423 • Monday – Friday 

51%
LOWER EMISSIONS

To date, PGW’s pipeline 

improvement program has 

reduced methane emissions 

50.92% since 1990.


