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LIHEAP

LOW INCOME HOME ENERGY ASSISTANCE PROGRAM

FREE $$
FOR YOUR
{ PGW BILL.

\

Don’t miss out on free money
for heating bills with

You may be eligible for up to

TEXT CASH TO 77037

Message and data rates may apply. Message frequency varies.
Reply HELP for help or STOP to Cancel
paworks.com/privacystatement | pgworks.com/legal

POW

pgworks.com/liheap
(215) 235-1000

Contact PGW. Ask about LIHEAP
and assistance programs.

APPLY
EHE

*Based on income requirements.

PGW HAS

YOU COVERED
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Appliance repairs,
fixed fast.

Sign up today at pgworks.com/plp

Get Help With Your
PGW Bill In Person
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Need help with your PGW account?
Walk into any Neighborhood Energy
Center (NEC) to get the support you

need.

» Apply for LIHEAP, CRP or other
payment assistance programs;

» Get energy saving assistance;
» And more.

Find an NEC: pgworks.com/nec

PARTS & LABOR

Appliance Protection Plan

NOVEMBER 2025 - Lea En Espafiol: PGWORKS.COM/NOTICIAS



SMELL US?
TELL US!

NATURAL GAS SMELLS
ON PURPOSE.

Smell Gas? Call PGW\.

pgworks.com/safety

IMPORTANT
CO SAFETY INFO

Carbon monoxide (CO) can be produced
by home appliances and other fuel-burning
equipment. CO is a colorless, odorless, and

potentially dangerous gas that can cause

sickness - even death.

To protect your family:

» Have all your fuel-burning appliances
serviced regularly by a qualified
technician.

Have a CO detector alarm installed, if
you dont already have one.

Check your alarm’s batteries every
six months (Daylight Saving Time is
a good reminder).

Never use an oven to heat your home.

If you suspect CO poisoning,
CALL911.

Find more safety tips at PGWorks.com/
safety or follow @MyPGW on social media.
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YOU'RE SAVING $$
WITH NATURAL GAS

COST OF COST OF
ELECTRICITY NATURAL GAS

$1,153* $642*

Natural gas remains the most economical
way to keep your family warm during the
winter months. Customers using natural
gas will spend an average of 43 percent
less on winter heating costs than families
using electric to heat their homes.

Lower Your Bill Even More
@ pgworks.com

* Buy a programmable thermostat &
keep it at 68 degrees (or lower).
BONUS: you'll score an instant rebate!

Order a free Energy Saving Kit with
materials to use less energy.

* Check for more tips @MyPGW.

*Average cost for U.S. customers from Nov. 2025 - March 2026
Source: U.S. Energy Department Winter Heating Outlook

Budget Billing:
No More Surprise
Heating Bills

PGW's Budget Billing program estimates
your gas usage to even out your monthly
bill throughout a 12-month period.

This helps you avoid surprises and better
predict your heating costs every month.
Budget bills are reviewed and adjusted
during the year.

Call (215) 235-1000 to get started.

30691-1-0259



