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pgworks.com/liheap  
(215) 235-1000 
Contact PGW. Ask about LIHEAP  
and assistance programs.

*Based on income requirements.

You may be eligible.

Don’t miss out on free money for 
heating bills with LIHEAP.

Get a LIHEAP Alert from PGW

FREE $$ 
FOR YOUR 
PGW BILL.

ORDER A FREE METHANE DETECTOR KIT WHILE SUPPLIES LAST

PGW is offering all customers a free methane detector kit, while 
supplies last. The kit includes information on methane detectors 
and instructions on where to install them. Detectors provide 
an audible alarm should gas levels exceed safe limits to alert 
anyone in the property to call their natural gas utility or call  
911 immediately.

Customers can order a free methane detector at  
pgworks.com/customerkits.

As a reminder and whether you have a methane detector kit or 
not, if you smell gas, leave the area and call PGW’s emergency 
hotline at 215-235-1212.

Further information about detectors and this program can be 
found at pgworks.com/customerkits.

SIGN UP FOR  
PGW MY ACCOUNT

•	 Visit pgworks.com
•	 Download the  

PGW My Account App!

Efficiency information and historical billing 
data is available upon request. Access 
pgworks.com/myaccount or contact PGW at 
(215) 235-1000.
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Lower your gas bill  
as much as 50%

Be debt-free.

Apply Today
	•215-235-1000
	•pgworks.com/crp
	•Visit a Philadelphia 
Neighborhood 
Energy Center

CRP
Customer Responsibility Program

We’ve Got You Covered.

*See debt forgiveness details on the application.

Applications now 
available in 14 languages: 
Arabic, Chinese, Dari, 
French, Karenic, Pashto, 
Portuguese, Russian 
Spanish, Swahili, Ukrainian, 
Urdu, and Vietnamese.

PGW HAS
YOU COVERED
WHERE IT
MATTERS MOST.

Appliance repairs, 
fixed fast.

Sign up today at pgworks.com/plp

FITCH UPGRADES PGW BOND RATING TO ‘A’
Fitch Ratings upgraded its rating on PGW Revenue Bonds to 
‘A’ from ‘A-’ and assigned a Stable outlook. This is the second 

PGW upgrade by Fitch in two years, and PGW now has its 
highest ever combination of credit ratings.

More information available on pgworks.com/news


