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An underground utility line is damaged every six minutes 
nationwide as a result of not calling 811 before digging, 
according to data collected by Common Ground Alliance.  
 
To reduce the risk of hitting an underground utility service 
line, PGW reminds home and business owners: 

•	 Always call 811 at least 3 business days before  
you plan to dig. Calls can be made 24 hours a day.

•	 Confirm	with	your	One	Call	Center	that	all	utility	lines	have	
been marked.

•	 Don’t begin any work if lines aren’t marked. 

•	 Once	a	site	is	accurately	marked,	you	can	begin	to	dig	
around the marked areas. 
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Calling 811 before 
you begin your 
project isn’t just  
a good idea, it’s 
the law.

KNOW  
WHAT’S
BELOW.

CALL 8-1-1 BEFORE YOU DIG.

One less worry can lead to...
more time with those who matter.
CRP from PGW is the fastest way to cut gas bills and  
clear debt.* Spread the love.
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Residential customers: 
Want to reduce your monthly heating costs,  

and get a $500 credit from PGW? 
  

Convert to natural gas for home heating and  
you can enjoy both! Plus, natural gas is more 
reliable, efficient, and environmentally friendly  

than other options. 

Ready to get started?  
Once you convert to natural gas,  

visit pgworks.com/gasrebate to apply for the credit.  
 

Learn about this and other savings, rebates  
and incentives at pgworks.com/energysense  

 
Questions about converting?  

Call us at 215-684-6700.

Spring means warmer weather, longer days, and 
new opportunities to save both energy and money 
in your home or office. Consider adding these ideas 
to your spring routine! 
 
Let fresh air in – Open your windows. This 
creates a cross-breeze bringing a natural cool 
throughout your home without switching on your   
air conditioner.  
 
Open the blinds – During the daytime, turn off 
any unnecessary lamps or lights and rely on the 
sunlight to heat and brighten the room.  
 
Barbecue – Cooking outside on a grill eliminates 
excess heat in your home caused by ovens.  
 
Caulk – Caulking is valuable during any season. 
Use it to close any air leaks and openings in your 
home to keep warm air outside.  
 
For more information on ways to conserve 
energy while saving the most money, visit 
pgworks.com/energysense.

Seasonal    
savings

convert and earn a 

 $500 
 credit 

FROM PGW

The Safety Squad is back with a new video about best practices  
for safe digging – in less than a minute!    
 
Our latest video shows what must be done before starting  
any digging project, no matter the size.  
 
Check out the latest episode on our YouTube channel at  
www.youtube.com/PhillyGasWorks. Remember to share it on  
your social networks to help spread the important message.

PGW SAFETY SQUAD CELEBRATES 
NATIONAL SAFE DIGGING MONTH 


