
SUPPLEMENT NO. 27
Gas Service Tariff – Pa P.U.C. No.2

 
PHILADELPHIA GAS WORKS 

Twenty Seventh Page No. 1
Canceling Twenty Sixth Revised Page No.1 

 

Issued: October 24, 2008 Effective: October 25, 2008
 

 
 
 
 

PHILADELPHIA GAS WORKS 
 

GAS SERVICE TARIFF 
 
 
 
 
 

 
 

Issued by:  Thomas Knudsen  
President and CEO  

 
PHILADELPHIA GAS WORKS 
800 West Montgomery Avenue 

Philadelphia, PA 19122 
 
 
 

 
 
 



SUPPLEMENT NO. 27 to
Gas Service Tariff – Pa P.U.C. No.2

 
PHILADELPHIA GAS WORKS 

Twenty Seventh Revised Page No. 2
Canceling Twenty Sixth Page No. 2

 

Issued: October 24, 2008 Effective: October 25, 2008
 

List of Changes Made by this Tariff Supplement 
 
DEFINITIONS (PAGE No. 14) 
 
 Add definition for “Unaccounted for Gas” and provide the Lost and Unaccounted 
for Gas and Retainage Rate of 3.9%.
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NATURAL GAS SUPPLY SERVICES – As defined in 66 Pa.C.S. § 2202. 
 
NON-BASIC UTILITY SERVICE – Leased or purchased merchandise, appliances or special services 
including but not limited to merchandise and appliance installation fees, rental and repair costs, meter 
testing fees, special construction charges and other nonrecurring charges that are not essential to 
delivery or metering of Gas Service.   
 
"PGW" or "Company" - refers to Philadelphia Gas Works. 
 
PGW CHARGES - The portion of the consolidated PGW bill that itemizes the charges for the Basic Utility 
Service provided by PGW.  The PGW Charges are separate and apart from the Natural Gas Supplier 
charges that may be itemized on a consolidated PGW bill. 
 
PARTICIPANT – See definition of Customer Responsibility Program Participant. 
PHYSICAL METER READ (or READING) - A meter read where a PGW service person takes an actual 
Meter Read of a Customer’s meter.  A reading taken by an Automatic Meter Reading device shall be 
deemed a Physical Meter Read. 
 
PUBLIC UTILITY CODE - Title 66 of Pennsylvania Consolidated Statutes which establishes the powers 
and duties of the PUC. 
 
PUBLIC UTILITY COMMISSION (PUC or Commission) - The agency that is empowered by the Public 
Utility Code to regulate public utilities and Natural Gas Suppliers. 
 
RESIDENT - An owner, Tenant, or occupant who makes the dwelling unit his/her residence. 
 
RESIDENTIAL BUILDING - A building containing one or more dwelling units occupied by one or more 
Tenants, but excluding nursing homes, hotels and motels. 
 
RETAIL SALES SERVICE - Service to a Customer whereby the Customer receives firm or interruptible 
gas supply as well as transportation from the Company. 
 
SUPPLIER OF LAST RESORT (SOLR) - The Company in its role of providing Natural Gas Supply 
Services to Customers that do not elect another Supplier or choose to be served by the Supplier of Last 
Resort, Customers that are refused service from another Natural Gas Supplier, or Customers whose 
Natural Gas Supplier fails to deliver the required gas supplies, in accordance with this Tariff.  Each 
Customer may only have one Supplier of Last Resort.   
 
TENANT - Any person or group of persons whose dwelling unit in a Residential Building is provided gas 
pursuant to an oral or written rental arrangement for such dwelling unit, but who is not the Customer of 
record of PGW for such Gas Service.  
 
TRANSPORTATION SERVICE - Service to a Customer whereby the Customer receives transportation, 
but not firm or interruptible gas supply from the Company.  
 
UNACCOUNTED FOR GAS – Unaccounted for gas is the difference in the amount of gas delivered to the 
Company’s distribution system and the amount billed to customers.  The current Lost and Unaccounted 
for Gas and Retainage Rate percentage is 3.9%.  The percentage changes annually on December 1st and 
is based upon actual data for the preceding 12 months ending August 31st.   
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