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List of Changes Made by this Tariff 

 
DEFINITIONS (PAGE No. 11) 
 
 Add definition for “Unaccounted for Gas” and provide the Lost and Unaccounted 
for Gas and Retainage Rate of 3.9%. 
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NATURAL GAS SUPPLY SERVICE – Services provided by a Natural Gas Supplier as defined in section 
2202 of the Gas Choice Act, 66 Pa. C.S. sec 2202. 
 
OPERATIONAL FLOW ORDER ("OFO") - A directive issued by Company to Supplier, which is 
reasonably necessary to alleviate conditions that threaten the operational integrity of the Company’s 
system on a critical day. 
 
UNACCOUNTED FOR GAS – Unaccounted for gas is the difference in the amount of gas delivered to the 
Company’s distribution system and the amount billed to customers.  The current Lost and Unaccounted 
for Gas and Retainage Rate percentage is 3.9%.  The percentage changes annually on December 1st and 
is based upon actual data for the preceding 12 months ending August 31st. 
 
UPSTREAM CAPACITY ASSIGNMENT, RELEASE OR TRANSFER – The process to provide access to 
interstate pipeline capacity and storage contracts owned by Company to Supplier pursuant to Company’s 
tariff and any applicable regulatory rules. 
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