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List of Changes Made by this Tariff Supplement 

 
 
CREDIT AND DEPOSIT – (PAGE No. 21)  
Rules 3.2 and 3.3 are revised to reflect the timing and release requirements for a returned deposit and 
the calculation of interest on deposits held consistent with 66 Pa.C.S.A. § 1404(c). 
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3. Credit and Deposit 
  
 
3.1. CREDIT AND DEPOSIT STANDARDS AND PROCEDURES. 
 
3.1.A. Conditions Where Applicant or Customer Needs to Provide a Security Deposit.    PGW will require 
a deposit for Gas Service, in accordance with Applicable Law.  
 
3.1.B.  Payment of the Security Deposit.  If the full amount of the security deposit or the portion due and 
payable pursuant to Applicable Law is not received, PGW shall not be required to provide or, as relevant, 
continue to provide service.  For Non-Residential and Landlord-Customers, payment of 100% of the 
security deposit will be required before service will be provided.  A Residential, Non-Landlord Customer 
may pay a security deposit in installments if allowed under Applicable Law.  A deposit may be required for 
continued Gas Service when the Customer has been delinquent in the payment of any two consecutive 
bills or three or more bills within the preceding 12 months.   
 
3.2. Refund or Credit of Security Deposit when Timely Payment History has been established.  Once a 
Customer establishes a timely payment history for 12 consecutive months, PGW shall deduct the 
outstanding balance from the deposit, if any and, at PGW's discretion, either return or credit any positive 
difference to the Customer.   
 
3.3. Interest on Residential Customers' deposits shall be calculated in accordance with Applicable Law.  
 
3.4. Interest earned on deposits shall be returned or credited to the Customer at the time that the deposit 
is returned or credited in accordance with Applicable Law. 
 
3.5  Credit Scoring Methodology.  When a credit scoring methodology is used in connection with this 
Tariff, the Company will use a generally accepted scoring methodology, with standards that fall within the 
range of general industry practice, provided by one of the three major credit reporting agencies (i.e. 
Equifax, Experian, Trans Union).  This scoring methodology will be one that has been designed to predict 
risk on energy accounts and which provides scoring based on actual payment history of the Customer or 
Applicant. 
 
Some material on this page was originally located on page 24. 
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